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No. Questioner Question Responder Response 

AGENDA ITEM 6: Cambourne to Cambridge Better Bus Journeys Scheme 

6a Mal Schofield 

The A 428 corridor daily car commuters were +/- 5000 
in 2011*. Of these, just 15%, 750 drivers would 
benefit from an alternative faster, reliable, frequent, 
service to work in Cambridge West and the immediate 
city centre. All other commuters would be obliged to 
journey onwards eg. to the Science Park.. 
The  propensity to take a second bus etc. needs to be 
understood The assumption would be something like -
---- "onward commuting to work, two or more 
journeys, then depends upon the expectation 
of  where predictable delays e.g. bus dwell time, 
represent less than 10% of the total journey time"  
 
The UCL DataShine** analysis shows, for the A428 
driver, 1 in 4 (25%) commuting to Cambridge NE 
(A14); the same 1 in 4 (25%) to the SE (M11;A505?), 
the dominant commute 1 in 3 (35%) to the south/west 
(M11/A1304). The potential 750 drivers will subdivide 
in both demographic and behavioural terms. Some 
could be persuaded to car share, others will treat the 
car as a daily essential - the enabler of reduced time 
overall including school runs, visits en route and 
shopping essentials.  
 
Using the research data above - 37% of 750 = 288 
drivers. The peak time driver commuter potential for 
non stop services from Cambourne to Cambridge. 
 
In the fuller context this switch represents .14% of 
daily car commuters into the city (200,000 in 2015). 
The real issue therefore remains the high cost: benefit 

Graham 
Hughes 

 There are currently a number of GCP schemes being 
developed and options being considered, including 
on- and off-road bus priority, however at this point 
not decision has been taken on any off-road busway.  
It is being explored as an option on both the A428 and 
A1303 corridors, but ultimately would need to have a 
clear business case including considering the wider 
network benefits. 

 

 We are looking to cater for current travel demand and 
future travel demand incurred though the realisation 
of the growth agenda, including suppressed demand. 

 

 We are aiming to lock in a reduction of general 
vehicular traffic through the overall programme by 
10-15% compared to 2011 levels – added to the 
growth that is anticipated (around 30% from 2011-
31), this is an ambitious modal shift goal. 

 

 Measures are needed to encourage and enable modal 
shift from private vehicle trips to sustainable travel 
modes, for both current and future users of the 
network. 

 

 Busways and Park & Rides form part of a holistic 
approach and a complementary package of high 
quality public transport measures, however at the 
moment we are unable to provide a figure as to how 
many that might be. 

 

 The measures we are pursuing on each radial route 
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relationship if the primary "solution" to car commuter 
reduction is to be travel by bus + off road busways. 
 
Question. 

 How many more dedicated busways are 
anticipated? For just a 1% modal shift, it 
appears, 6 + more busways will be needed. 

 
*Source: 2011 Census Travel to Work 
**Source: 
http://commute.datashine.org.uk/#mode=cardriving&
direction 
 

are designed to be appropriate to that route – the 
level of intervention needed varies according to the 
road in question. 

 

 P&R and the city centre transport network are areas 
of focus within this approach. 

6b 
Dr Marilyn 

Treacy 

As evidenced by the recent protest march and 
Cambridge Deserves Better meeting ,which was 
standing room only, residents from all across 
Cambridge do not feel that their views regarding GCP 
schemes are being heard. The GCP is about to embark 
on a another round of consultation regarding the 
Cambourne to Cambridge busway scheme. After the 
previous round of deeply flawed public consultation 
for preferred options public opinion counted for only 
4% in the subsequent scoring. Residents were left 
feeling incredulous and let down by the process .Can 
the GCP please re-assure residents that the planned 
public consultation will be fair and transparent and 
would you please inform me at this stage how public 
opinion will be scored i.e. exactly what % will be 
allocated to the public opinion in the scoring for the 
choice of the preferred option for the full outline 
business case development. 

Beth Durham 

 Public consultation provides an opportunity for 
people with a wide range of different views to have 
their say on proposals.  This includes a wide spectrum 
of people, groups and organisations with different 
interests and needs – including those impacted and, 
also, those set to benefit.  We want to encourage as 
many people as possible to have their say. 

 
Weighting 
 

 Consultation is not the same as a referendum and 
other issues need to be considered as part of the 
decision-making process.  The outcome of 
consultation forms part of the overall Business Case 
and this will also consider economic, environmental, 
transport, financial, operational and construction 
issues. 

 

 None of these will be weighted in the full business 
case and decision makers will need to form a rounded 

https://protect-eu.mimecast.com/s/z9wTB3l94cZ?domain=commute.datashine.org.uk
https://protect-eu.mimecast.com/s/z9wTB3l94cZ?domain=commute.datashine.org.uk
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opinion based on all of the information presented. 
 

 Routinely, only 1-2% of people will respond to public 
consultation and it is therefore difficult to present this 
as truly representative of public opinion. 

 
Consultation 
 

 While our consultations to date conform with 
Department for Transport guidance, we recognise 
there is more we can do to improve quality and to 
reach a wider audience and we have been working 
very closely with The Consultation Institute on this. 

 

 The Consultation Institute is the national, 
independent body promoting best practice in 
consultation and engagement and will be acting as a 
‘critical friend’ to provide guidance and support on 
the Cambourne to Cambridge consultation. This will 
include: 
o Greater pre-consultation engagement, including 

with residents/the LLF, to test and refine the 
materials, question set and channels that we use. 

o Use of multi-media graphics including ‘fly-
throughs’ of the potential routes that people can 
also access online. 

o The commissioning of public opinion research as a 
control to benchmark the results – this will also 
ensure we capture feedback from traditionally 
underrepresented groups. 

 

 So in terms in fairness and transparency, we will give 
opportunity for a wide range of people to have their 
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say using a variety of methods, we will share how this 
will be done beforehand, and the information 
gathered during consultation will be used to help 
decision-makers understand public priorities and 
allows those to be reflected in the way that proposals 
are developed.  

 

DEFFERED TO NOVEMBER JOINT ASSEMBLY 

- 

Patrick v 
Heimendahl 
for Cambridge 

BEST 
(small 

Cambridge 
based 

businesses) 

Last year the protest against the City Deal concentrated around the road closures. These closures would have hit many small 
businesses which required vehicle access. Many businesses are struggling to keep afloat for various reasons. One of them being 
access. Old established independent businesses contribute the flair and charm of living in our city. Open the paper and you read 
that small independent businesses in our City are facing a tough time. Since last year, amongst others, we have seen the loss of 
‘The Cambridge Toy Shop’, ‘Clowns’ and now ‘Hobbs’ after 86 years.  
 
It is without doubt that the road closures the City Deal proposed would have been another nail in the coffin of small independent 
businesses and would have lead to an avalanche of further closures. We do not want this to happen! 
In a meeting with the Interim Transport Director of GCP at the End of March it was mentioned that the City Access policy is to plan 
to make cross city access impossible. The traffic survey in June, few doubt, will have looked for and found evidence to support such 
a policy. You all heard of the ‘petal scheme’ a disastrous plan born out of the same unimaginative mindset as the road closures. 
These policies will lead to rat running and a dissection of our city. Cambridge has an unusually transient and mobile population but 
for the core residents and businesses the city is our neighbourhood. These policy only differ marginally from the PCCP and 
businesses and residents will pay hugely for such a negative policy.  
By abandoning the road closure last year the Assembly and the Executive Board of the City Deal showed wisdom. The suggested 
new policy is so similar that by the same wisdom the Greater Cambridge Partnership Joint Assembly surely must refrain from 
considering such traffic measures again. Could the Greater Cambridge Partnership Joint Assembly please confirm that? 
 

 


